TICKET SALE OFFER AGREEMENT
AT THE INNOPROM INTERNATIONAL TRADE FAIR
1.

TERMS AND DEFINITIONS

1.1. Exhibition - International Industrial Fair INNOPROM to be held in Yekaterinburg in the corresponding year at
the International Exhibition Centre Yekaterinburg-EXPO at 620060, Russia, Ekaterinburg, EXPO-Boulevard, 2.
1.2. General Rules - General Rules of Exhibitions Organized by Business Event LLC, available in the public domain
at: https://expo.innoprom.com/en/for-participants/conditions/ on the official website of the Exhibition.
1.3. Rules of Procedure - Rules of Procedure of INNOPROM, available in the public domain at:
https://expo.innoprom.com/en/for-participants/conditions/ on the official website of the Exhibition.
1.4. Exhibition Regulations – General Rules and Rules of Procedure.
1.5. Ticket - a document certifying the right of the Visitor to visit the Exhibition on the day (s) indicated on the
Ticket, made in the form of an Electronic Ticket or a Ticket made on paper.
1.6. Electronic ticket (e-ticket) - a document made in electronic form, sent to the Visitor by e-mail or other form of
electronic communication and printed by him independently.
1.7. Offer Agreement / Agreement - a service agreement concluded on the terms of this document - an offer and
a Ticket between the Operator and the Visitor, according to which the Operator provides the Visitor services
to ensure participation in the Exhibition.
1.8. Visitor - an individual aged 7 years and older who has the right to visit the Exhibition in order to get acquainted
with the exposition.
1.9. Operator - Business Event LLC, TIN 7709889632, legal address: 109544, Moscow, Rabochaya street, 93, building
1, office 1, room 9
1.10. Website - the official website of the Exhibition https://expo.innoprom.com/en/ .

2.

GENERAL PROVISIONS

2.1. This Offer Agreement governs the conditions and procedure for the sale of Tickets and contractual obligations
arising in connection with this from the Visitor who purchased the Ticket, and the Operator.
2.2. The subject of this Offer Agreement is the conclusion by the Operator and the Visitor of the contract for the
provision of services to ensure participation in the Exhibition as a Visitor.
2.3. An integral part of this Offer Agreement are the Exhibition Regulations: the General Rules and the Rules of
Procedure.
2.4. The sale of Tickets to the Visitor is made exclusively on the terms of this Offer Agreement and only in the case
of a full and unconditional acceptance of the offer. Partial acceptance, as well as acceptance on other
conditions, is not allowed.
2.5. The Visitor confirms and agrees that prior to the acceptance of the actions established by this Offer Agreement,
he familiarized himself with the terms of this document, the General Rules (inclusive section III for visitors
participation), the Rules of Procedure of the Exhibition and Sanitary Requirements set in the corresponding
section of the Rules of Procedure. The Visitor confirms and agrees that the provisions of this Offer Agreement
and other binding rules are fully understood by him.
2.6. Acceptance procedure: payment by the Visitor of the cost of the Ticket in the prescribed manner indicates that
he has fully accepted the terms of this offer through the performance of conclusive action, and is the moment
of acceptance and conclusion of the Offer Agreement.
2.7. The ticket until its full payment is not subject to issue (dispatch) to the Visitor. The moment of payment is the
moment the Operator receives the money paid by the Visitor.
2.8. The ticket is sent to the Visitor no later than 1 (one) day after its payment.
2.9. The sale to the Visitor of the Ticket carried out on the terms of this Offer Agreement is solely for personal
purposes not related to the Visitor's business activities. The Visitor accepts and agrees that he is not entitled

to use the Tickets for the purpose of advertising his goods (works, services), as well as third-party goods (works,
services), as well as for the purpose of resale of the purchased Tickets by the Visitor to third parties, regardless
of the resale cost.
2.10. The Visitor is not entitled to use the Ticket for the purpose of subsequent sale (resale) of acquired Tickets to
third parties, regardless of the selling price.
2.11. The sold Tickets cannot be returned. If the Visitor does not appear at the Exhibition or otherwise does not use
the ticket, the ticket price will not be refunded.
2.12. After accepting the terms of the offer and concluding the Agreement, the Visitor's refusal to execute the Offer
Agreement is not accepted, including on the basis of the Visitor's disagreement with the terms of the offer.
2.13. The Visitor's refusal from the Ticket and the refund of the paid amounts is possible in the event of a material
violation by the Operator of the terms of this Offer Agreement.
2.14. Refunds for sold Tickets are only possible in the manner and under the conditions established by this Offer
Agreement.
3. 3. ORDER OF PAYMENT
3.1. Payment for the ticket is made by an individual through the payment system in accordance with Section 4.9 of
the Rules of Procedure.
Residents of the Russian Federation pay exclusively in Russian rubles.
Non-residents of the Russian Federation pay in US dollars (USD) or Euro (EUR).
The Visitor is liable to the Operator for losses caused by violation of currency legislation and the conditions
of currency of payment.
3.2. The visitor independently determines his status as a resident / non-resident of the Russian Federation in
accordance with the currency legislation of the Russian Federation, and reimburses the Operator for losses in
case of violation of currency legislation and conditions for the currency of payment.
4. TERMS OF SERVICES
4.1. The Visitor has the right to visit the Exhibition on the dates specified in the Ticket.
4.2. The official dates for conducting and visiting the Exhibition are indicated in the Rules of Procedure.
4.3. Exhibition timeline could be reduced (no more than one day) or changed (no more than 3 days) within overall
Exhibition Timeline due to reasons beyond control of the Operator in case of the Official personage*/Official
delegations** visit upon request of the security service ensuring the safety of those officials.
*The Official Personage shall constitute the head of state or government, administrative official of state or
government, some other individual representing state or government;
**The Official Delegation shall consist of 2 or more Official Personages.
4.4. The dates for visiting the Exhibition may be changed for other reasons beyond the control of the Operator. If
possible, information about changes in such terms is posted by the Operator on the Exhibition website in
advance.
4.5. The reasons specified in this section for changing the terms for visiting the Exhibition by the Visitor and / or for
restricting the Visitor's access to the Exhibition are force majeure circumstances for which the Operator is not
responsible to the Visitor.
4.6. Upon the occurrence of the circumstances specified in this section, the Operator, if technically possible, will
provide the Visitor with the right to visit the Exhibition on other days / hours.
4.7. In case of restrictive measures (adoption of acts and other measures) by state and other authorized bodies,
sanitary and epidemiological services, herein - restrictive measures, that impede the holding of the Exhibition
in the previously announced dates, the dates of the Exhibition and the dates of services are unilaterally
postponed by the Operator to a later date, after termination of such restrictive measures, but no later than
December 31 of the year of the Exhibition. Information about changing the dates of the Exhibition is published
in the Rules of Procedure and on the Exhibition website.

4.8. The Operator is not responsible for any expenses or losses of the Visitor and other persons arising from the
transfer or cancellation of the Exhibition due to the introduction of restrictive measures and other
circumstances beyond the control of the Operator.

5. RULES FOR VISITORS
5.1. The Visitor shall have the right to:
5.1.1. Access the Exhibition area, except for places that are closed or designated as off limits to Visitors by
the Operator, subject to the ownership of tickets, badges, invitations, or other documents that grant
the right of access to the Exhibition in accordance with the Rules of Procedure of a specific Exhibition;
5.1.2. Duly use cloakrooms, buffets, cafes, restaurants, kiosks, ATMs, and other services provided to the
Visitors by the Operator, Exhibition Participants, and the owner of the Exhibition facility;
5.1.3. Children from 7 to 14 years old are allowed to enter the Exhibition Site when being accompanied by
their parents or other legal representatives.
5.2. The Visitor is obliged to:
5.2.1. Observe the requirements of the Exhibition Regulations and Sanitary Requirements.
5.2.2. Fulfill the requests of Operator and persons authorized by him (security service, technical service, etc.),
law enforcement agencies;
5.2.3. Comply with the demands of the Operator/security service / technical service regarding clearing aisles
when official delegations, authorized individuals or guests of honor visit the Exhibition, or other
requirements in regard of the Exhibition visit of official delegations, authorized individuals or guests of
honor;
5.2.4. Adhere to business formal style;
5.2.5. Adhere to neutral format of behavior; avoid addressing to third parties, Visitors or Participants of the
Exhibition with offers, advertising or any other materials, promotional actions, appeals, slogans which
go beyond business conversation in regard of the Exhibition and/or without their consent.
5.2.6. Be respectful towards Visitors, Participants, other persons attending the Exhibition, Exhibition
personnel and security staff;
5.2.7. Abstain from actions that may jeopardize the safety of other people;
5.2.8. Immediately notify representatives of the Operator, law enforcement and event security about
suspicious objects, smoke or fire, as well as the disturbance of the peace and violation of moral and
behavioral standards;
5.2.9. When asked to evacuate, keep calm, not panic, and follow instructions provided by representatives of
the Operator, law enforcement or security staff;
5.2.10. At the request of the authorized representatives of the Operator, including administrators, security
personnel, present a Ticket and an identity document to verify the Visitor's right to be on the territory
of the Exhibition;
5.2.11. Comply with the rules of Exhibition attendance set forth by the Operator;
5.2.12. Keep tickets/badges till the Visitor leaves the Exhibition;
5.2.13. Leave the following items in the storage area or cloakroom: equipment, bags larger than 20x30х15 cm,
as well as sports bags, duffel bags, shopping bags, brief cases, suit cases, backpacks, oversize objects,
wet umbrellas, non-transparent plastic bags, and outerwear (including light jackets, short coats,
raincoats, and headgear);
5.2.14. Avoid touching exhibits, equipment, and other items located at Participant stands and not lean against
stands without the permission of Exhibition Participants;
5.2.15. Follow rules of social behavior within busy Exhibition areas which are established by the current
legislation of the Russian Federation.
5.3. Visitors are hereby forbidden to:
5.3.1. Enter the Exhibition Site/be present on the territory of the Exhibition under the influence of alcohol,
drugs, or other intoxicants.
5.3.2. Enter the Exhibition Site/be present on the territory of the Exhibition wearing soiled clothes, beach
boots and clothes, or wearing clothes, which don’t cover belly or look vulgar in the upper part, or
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6.

wearing too short skirts and shorts (more than 10 cm above the knee) as well as theatrical, national,
mascot, historical or any other specialized and symbolic costumes, including costumes of holiday
characters (Santa Clause, Snegurochka, etc.), animals, characters of literature, animation movies,
movies, etc.
Bring on the Exhibition Site the following: advertising/promotional/printed materials; mass media
materials in the amount exceeding 1 piece; bags, suitcases, any constructions and equipment (except
for the hand luggage weighing up to 5 kg with a maximum gauge of 20х30х15 cm, wheel chairs in the
event people with special needs visit the Exhibition, photographic and video graphic equipment with a
maximum gauge of 30 cm in length, 25 cm in width, 20 cm in height, laptops, mobile phones),
umbrellas.
Bring cold arms, gas spray guns, firearms, dangerous and pyrotechnical substances or products
regardless of their type and designation (except for matches, plastic pocket lighters, and cigarettes),
including signal flares, flares, fire crackers, lights, gas sprays, and objects that can be used to make
pyrotechnical products or smoke, toxic and odorous materials, and piercing and sharp objects to the
Exhibition.
Smoke at the Exhibition outside of designated areas.
Distribute, promote, or impose information prohibited under the laws of the Russian Federation.
Organize guided tours and cultural events, distribute tickets, sell goods, and engage in commercial,
promotional or other entrepreneurial activities without the Operator's written approval.
Post notices, announcements, posters, and other informational materials.
Transfer or sell tickets and badges to other Visitors or third parties; while the Visitor is at an Exhibition
Site, the Operator shall have the right to check Visitor information provided on the ticket/badge against
the Visitor's actual personal details, wherefore the Operator may request that the Visitor present his
ID.
Trespass by going past the protective barrier or into service facilities, sites and buildings designated as
off limits by the Operator.
Litter the Exhibition Site or vandalize landscaped areas.
Bring dogs and other animals to the Exhibition Site unless otherwise provided for in the Rules of
Procedure of a specific Exhibition.

OPERATOR’S LIABILITY TO THE VISITOR

6.1. The Operator shall be liable for security and law enforcement, as well as bodily harm and damage to Visitor
property, to the extent stipulated under the applicable law of the Russian Federation.
6.2. The Operator shall not be liable for:
o

Damage sustained by the Visitor as a result of actions performed by the Participant, other Visitors,
and third parties;

o

Participants' failure to hold business program events scheduled at Participants' Working Spaces and
failure to demonstrate advertised display items;

o

quality of goods and services acquired by the Visitor and provided by the Participants, owner of the
Exhibition Center, and third parties rendering their services at the Exhibition Site.

6.3. The Operator shall not be liable for failure to fulfill his obligations under the Agreement to the extent that such
failure is a consequence of the Visitor and/or persons for whose actions the Visitor shall be held accountable
(i.e. actions of juvenile persons and persons in the Visitor's care) violating the provisions breach whereof
creates additional liabilities under the Agreement and/or Rules of Procedure of a specific Exhibition.

7.

VISITOR’S LIABILITY

7.1. For the duration of the Exhibition, the Visitor shall be liable for:
7.1.1. violation of this Offer Agreement;
7.1.2. violation of safety procedures;
7.1.3. violation of fire safety regulations;
7.1.4. violation of vehicle movement and parking regulations;
7.1.5. violation of Sanitary Regulations;
7.1.6. failure to comply with the General Rules;
7.1.7. failure to comply with the Rules of Procedure of the Exhibition;
7.1.8. failure to comply with applicable laws of the Russian Federation;
7.1.9. committing violations that infringe on public order and public safety;
7.1.10. violations specified as such in the Rules of Procedure of the Exhibition.
7.2. Subject to events stipulated under section 6.1. hereof, the Operator have the right without refund of the cost
of the Ticket: to deny the Visitor access to the Exhibition Site, ban the Visitor from the Exhibition Site, enforce
sanctions and penalties stipulated for the committed violation under the Rules of Procedure, as well as require
that the Visitor fully indemnify the Operator's losses.
7.3. If actions/lack thereof of the Visitor and/or persons for whose actions the Visitor shall be held accountable (i.e.
minors and persons in the Visitor's care) cause bodily harm or injury, emotional distress or damage to the
property of the Operator, Organizer, Participants/Co-exhibitors, owner of the Exhibition Site, as well as other
Exhibition Visitors and persons, the Visitor shall fully indemnify incurred harm or injury, emotional distress or
property damage to the person(s) who suffered the losses/damage.
8. DISPUTE RESOLUTION PROCEDURE
8.1. In the event of disputes or disagreements in connection with the fulfillment and (or) non-fulfillment, and (or)
improper fulfillment of the provisions of this Offer Agreement, including those arising prior to the conclusion
of the Agreement, the Parties shall make every effort to resolve them in the complaint procedure. A Party that
considers its rights violated shall send a claim to the other Party in a simple written form with the appendix of
duly certified documents substantiating the stated requirements. The term for consideration of a claim is 20
(twenty) business days.
8.2. If it is impossible to resolve the dispute or disagreement in the manner prescribed by clause 8.1, such a dispute
(disagreement) shall be considered in the in the Tverskoy District Court of the city of Moscow or by a magistrate
at the address of the Operator's location.
8.3. Substantive and procedural law of the Russian Federation applies to the relations of the Parties under this
Agreement.

